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Terms and conditions for using gift vouchers

1. The purchased gift voucher can be used for any service offered by Pelican
Language School. The gift voucher is valid for one calendar year from the date of
purchase. In the case of winning a gift voucher (hereinafter referred to as "prize"),
the voucher is valid until the date specified in the terms and conditions
accompanying the gift voucher. If the gift voucher does not contain
accompanying terms and conditions, the voucher is valid for one calendar year
from the date of issue

2. The recipient/owner of the voucher shall express their interest in redeeming the
voucher by contacting Pelican Language School and providing the gift voucher
reference number.

3. If the recipient/owner of the voucher chooses a service with a higher value than
the gift voucher, they must pay the difference.

4. In the event of a win, the gift voucher can only be redeemed against the full
course fee for one of the public courses. The gift voucher therefore does not apply
to services other than public courses in the event of a win. The winner can only
use 1 gift voucher per calendar year.

5. The gift voucher is not a security, it is non-refundable, i.e. it cannot be exchanged
for cash.
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